entpsnl rocycayr MockBbI

6 saer nHazam ueHTpsl rocycayr MockBel npunuin Ha cmeHy 1200 nmpueMHBIM
pa3IMYHBIX OpPraHoB BJACTH. Toraa 3a peleHHEM OJHOW JKU3HEHHOW CHUTyalHH
MPUXOAMIOCH €XaTh B HECKOJIBKO 0()HCOB, pACIIONIOKEHHBIX 3a4aCTyIO0 B Pa3HBIX YaCTAX
ropoza.

A yxe 4 rona cnycts, B 2011 rony, cornacHo uccnenopanuto PWC, Mocksa Bonuia B
TPOWKY JIMJAEPOB 10 TAaKWM IIOKa3aTeNasM pAa3BUTHS LEHTPOB TOCYCHYT, Kak
HoctynHoctb, KoMmpopTHOCT, M YmnpaBiieHHe oO4YepeasiMH, a TaKXKe OKas3alach
aOCOJIIOTHBIM JIUJEPOM MO YCTAHOBJEHUIO aMajora c nocerureiasmu. llpu stom
CUCTEME LIEHTPOB rocyciayr B MockBe Bcero 6 Jier, B TO BpeMsl KaKk B CPaBHUBAEMBIX
MHPOBBIX CTOJHMIAX, 32aHUMAIOLINX BBICOKME MECTA B PEUTHHIE, HA PA3BUTHE LIEHTPOB
rOCYCJYT YXOJUJIO He MeHee AeCATKA, a TO U HECKOJIbKHUX JECATKOB JIeT.

3a 3TOT Mepuoja KOJIUYECTBO YCIYT, MNPEIOCTABISIEMBIX B OAHOM TOYKe, YBEIUYWIOCH
no 170. IIpuuem 98% w3 HUX UX KUTENb MOXKET NOJYYUTHh B JHOOOM LEHTpe, BHE
3aBUCHMOCTH OT MecCTa Mponucku. HckiatoueHne u3 53TOro mpaBujia CErOAHs
COCTaBIIAIOT TOJbKO 3 ycnyru MBJI: peructpanus no mecty npeObIBaHUSL U 110 MECTY
KUTEJIbCTBA, MOCTAHOBKA HAa MUTPALMOHHBIA Yy4eT, o(QOpMIICHHE MpUTJALICHUS Ha
BBbe3/1 B PO nHOCTpaHHBIX TpaXaaH U Jul 63 rpakKJaHCTBa.

Bce Oomblie MockBUYEH € OBEpUEM MPUXOIAT B UEHTPHI rocycayr. OHM 3HAIOT, 4TO
3/1eChb UX BCTPETAT C YJBIOKOW M 3a00TOHM, MOMOTYT PEIIMTh AaXe cCaMble TPYIHbIE
BONpockl. Tak, Kaxablil JeHb B HallK LEHTPbl «Mou JlokyMeHTbI» oOpariaeTcs DoJiee
70 Thicsy ropoxad. B 2017 rony B ieHTpbl 00paTUIUCh 3a 25,5 MJTH yCIIyT.

Kpome Toro, MockBa - e1MHCTBEHHbII TOPOJ B MHUpe, T/ie LIEHTPbI rocyclyr (cedyac
ux 127 — B Ka:kaoM paiioHe ropoga) pabotaioT 0e3 BBIXOAHBIX 7 JAHeHl B HeAed0 ¢
8.00 x0 20.00.

B nenTpax rocyciayr npakTu4ecku Her ouepenei. CpenHee BpeMsl OKHMIAHUS 0 CETH
coctaBisier 3 MuHyThl. CornacHo uccienosanmio Ilpaiic Borepxayc Kynepc, MockBa
JUANPYeT B MHUpe 110 3TOMY nokazarento. [lpu sTom Gosiee monoxkeHHbIX 15 MUHYT K
YHHBEPCAJIBHBIM COTPYJIHUKAM IeHTpoB ket 1 u3 2000 yesoBek (C yyeToM Bcex
CITy»0, pa3MeIIeHHBIX B IleHTpaX, Oosnee 15 munyT xaeT 1 u3 2000 mocerurtesieit).
[loceTutenel, KOTOpble 0XKHUIAIOT MpuemMa Oojee 15 MHUHYT, B KauecTBEe MPHUSATHOTO
M3BUHEHUS 0€CIVIATHO YromawT Kode.

Bo Bcex meHTpax obOecnedeH eaMHbIH HA00p CONYTCTBYWIIHMX YCIYT U
APYAKEJIOHbIX CepPBHCOB. B KaXIOM LEHTpE €CTh BO3MOYKHOCTHb CHEIaTh KOIHUIO
JOKYMEHTa, (OTO, OIJIATUTh MOILIMHY, pacleyaTaTh JOKYMEHTHI ¢ (DJIEHIKU, MOMUTh
Ko(e WIM NEPEeKyCUTh. A KOHCYJAbTAHTHI B 3ajie NMOMOralT MOJYYUTh YCJIYIH B
3JIEKTPOHHOM BHJe€.

Ceronnst 96,5% moceruTesieii 0BOJIbHBI PabOTOM LEHTPOB. Y3HATh MHEHHE
3asiBUTENIE OYEHb NPOCTO — OLEHKM, BBICTABICHHBIE TOCETUTEISIMU C IMOMOILbIO
CHEeIUaNbHBIX MYJAbTOB B OKHAX IIpHeMa, TPAHCIUPYIOTCS Ha 3KpaH B OHJIANH pexuMe.



OOpaTHas cBSA3b € JKUTEJAAMHA — PYHIAMEHT Pa3BUTHUS JTIO00M CEPBUCHON CTPYKTYPHI.
I'1aBHOe — cabIIATH KIIMECHTA.

CaMbIM MacmITAOHBIM MPOEKTOM, KOTOPHIM MO3BOJUI MAKCUMAJIbHO HIMPOKO OINUCATH
KpyT Ipo0ieM U uaed Mo uX PEelIeHHuIo, ONPEeIUTh BEKTOPhI Pa3BUTHUS IIEHTPOB, ObLI
KpayacopcuHr-npoekt «Mou oduc rocycayr». Jlydmume NpemioxKeHUs aKTUBHBIX
MOCKBMYEN YK€ pealn30BaHbl. brnarogaps y4YacTHHKaM NpPOEKTa  MOSBUICSA
MocKkOBCKHII CTaHAAPT TOCYCJYr, BCE LEHTPHl oOcHameHbl OecruiaTHeiM  Wi-Fi,
BeJIONAPKOBKAMM y BXOJa, HOBBIMU KONHMPOBAJIBHBIMH amnmnaparaMu (IO3BOJISIOIIUMHU
pacnevarbiBaTh ¢aiiiisl ¢ ¢uiemkn). biarogaps npoekty y Hac MOsSBUIICS CBOHM CAMT, y
MOCKBHUYEH — BO3MOYKHOCTh MOJy4YaTh YBEAOMJIEHHSI O TOTOBHOCTH JOKYMEHTOB,
BbIOMpATh MPABUIBHBIN J€Hb W Yac JUIsl MOCEIIECHUs LIEHTPOB Ha OCHOBE Ipa)MkoB
cpelHell 3arpy3KH, 3apaHee 3allMCbIBATLCA Ha IpUeM 110 ycayraM. B camom Havane
2018 roga B leHTpax rocyciyr, o Mpock0aM KUTEIEH, TOSIBUIUCH KPIOUKH ISl CYMOK
B KaXXJI0M OKHE ITpUeEMa.

VY 1eHTpOB rocyciayr ecTh CBOM YUeOHbIN IIEHTp — MepBblil B CTpaHe, rJe rOTOBST
COTPYIHHUKOB IIeHTPOB rocyciyr. OH oTKpHIT B dheBpasie 2015 roga. B Hem Bce HOBUYKHU
00s3aTeNbHO MPOXOAAT ABYXHeAeNbHOE 00yueHue. Mx yyaT He TOJIbKO pa3OupaThecs B
MIPEAOCTABIEHUN YCIYT, HO U OCHOBaM KJIIMEHTOOPUEHTUPOBAHHOCTH. A JEUCTBYIOUINE
COTPYIHHUKH PEryJSIpHO TOBBIMAIOT KBanupukamuio. [ »Toro paspaborana
YHUKaJbHasi MporpaMma oOydeHus, Koropas Bkiodaer 30 ounHbix u OoJiee 100
AUCTAHIMOHHBIX KypcoB. U criennanuctel yueOHOTO [IEHTpa HE OCTAHABIMBAIOTCSA Ha
JOCTUTHYTOM. Hampumep, LEHTpPHl TOCYCIYr COBMECTHO C OOIIECTBEHHBIMU
OpraHM3alysMH CO3JaJIM CHEUUAJbHBIA TPEHUHT, KOTOPBIM IO3BOJUT COTPYAHUKAM
MOCTaBUTh C€0Sl Ha MECTO 4YelOBEeKa C HMHBAJIHUJIHOCTBHIO, TMOHATh, KaK MPaBUIBHO
oOIIATHCS U TOMOTaTh TTOCETUTENSIM, TPEOYIOIIUM 0COOOTO BHUMAHHS.

B 2016 rony nenTtp «Momu JlokymeHThI» paiioHa CTporuHo ojepxail nodeay Bo
BCEPOCCUNMCKOM KOHKYpPCE U CTaJI JIyYIIMM B CTPaHe.

[Ipencenarens I[lpaButensctBa P® Jmutpuit MenseneB oOBsSBUI 01arogapHOCTh
LHEHTpy Trocycayr paiiona CrporuHo «3a Oosblmiod BkjiIax B paboTy 1O
COBEPILICHCTBOBAHUIO IIPEOCTABICHUS TOCYAAPCTBEHHBIX YCIYI).

C MoMeHTa MosiIBJIEHUS LEHTPOB rocycayr B Mockse nmpouwio 6 jer. 3a 310 Bpemst
ceTh paclIMpPWIach, a MOKa3aTeJd ee Pa3BUTHS BbIILJIM HA MHPOBOH YpPOBEHb,
nopoi gaxke npesocxos ero. [[pyuuHa TOMY — rOTOBHOCTB YCJIBIIIATH, Y€r0 X04eT
noceruresib. UMEeHHO TaK MOCTYNAKT MOCKOBCKHME HEHTPHI rocyciayr. Ciapimar u
AeJIAI0T TO, 0 YeM MPOCHAT KUTEJH. A HHOTAA U YYyTOUKY 0oJblIIe.

HCHTpBI roCycCiyr npeajlararoT MHOT0O BaKHBIX I'OCYAAPCTBCHHBIX YCIIYT.

C 1 wmrona 2016 roga Bo Bcex meHTpax «Mou JIOKYyMEHTBI» y YHHBEPCAIBHBIX
CIICIIMAJIMCTOB MOKHO 3apETHUCTPUPOBATH POXKICHHE, OTIIOBCTBO U CMEPTh. B uTore B
nononHenue kK otraencHusM 3AI'C B MockBe mosBuiaoch 127 Todek, I'le MOXKHO C
KOM(pOPTOM U MUHUMAJbHBIMUA BPEMEHHBIMHU 3aTpaTaMy MOJTYYUTh TaHHBIC YCIYTH.



[TunoTHBINT TPOEKT 1O OGOPMIICHUIO BOAUTEIBCKUX YIAOCTOBEPEHUN B IIEHTpax
rocyciyr ropoaa MockBbl Obul 3amymieH B jekadpe 2016 roma B IEHTpe TOCYCIyr
KpacHocenbckoro paiiona. Jlamee KOJIMYECTBO IEHTPOB, MPEAOCTABISAIOMIUX YCIYTY,
yBenuuuioch ¢ 1 1o 10, 3atem 1o 13 u no 23, a B HacTostiimuii MomeHt (16.01.2018 r.) B
90 paitonax MOCKBBI LIGHTPBI TOCYCIYT OKa3bIBAIOT ATy YCIYTY.

C 7 aBrycra 2017 rona yHUBEpCaIbHBIE CIIEHUAIUCTBI BCEX LEHTPOB TOCYCIYT HAYaln
BbIJIaBaTh S-JIETHUE 3arpaHmnacrnopra. Panee cneuuanucTsl IEHTPOB TOIBKO MPUHUMAIHU
JOKYMEHTbl Ha odopmieHre, a (QYHKLUAIO 10 BbIJlay€ MAacClopTa BBINOJIHSIN
corpynHuku MB/I.

11 nexabps 2017 ronma 3aBepuIwiicsi MUIOTHBIM MPOEKT (TaK HA3bIBAIOTCS YCIYTH,
KOTOpbIE CHayaJla MPEeJOCTABISIIOTCS TOJIbKO B HECKOJBKUX IEHTPaX, HO CO BPEMEHEM
pacnpocTpaHsoTca Ha Bcio ceTh) — Temnepb yciuyru OKY «BoeHHblll komMuccapuaTy)
(mocTtaHOBKAa Ha BOMHCKHM y4yeT / CHSATHE C BOMHCKOIO yyeTa MpH Iepee3se Ha HOBOE
MECTO JKUTEIhCTBA, NepeodopmiieHHE BOECHHOIO OWieTa, BHECEHHE HW3MEHEHUH B
JOKYMEHTBl BOMHCKOrOo yuera) u yciayrn @DenepaqbHOM HaJIOroBOW  CIy:KObI
(opopmnenne MHH wu mnomaya wHamoroBoil aeknapamuu mo ¢opme 3-HIDII)
MPEIOCTABISAIOT BO BCEX IIEHTPaX rocyciayr MOCKBBI.

Jlpyrue HOBHHKH TIOCIICTHUX IIECTH MECSIICB BKIIOYAIOT:

- ohopMIICHIE KOMITCHCAIIMH 32 YCIYTH M0 TIEPEBOAY PYCCKOTO )KECTOBOTO SI3bIKA
(cypmomepeBony, TH(MIOCYPIOTEPEBOAY), TMONYYCHHbIE WHBAIUIAOM CAaMOCTOSTEIHHO
(3a cueT COOCTBEHHBIX CPEJICTB), €XKETOJHOM JICHE)KHOW KOMIICHCAIIUU PacXoJi0B
WHBAJIUIOB Ha COJEpKaHUE M BETEPUHAPHOE OOCITY)KWBAaHHE COOAK-TIPOBOTHHUKOB,
UH(OOPMHUPOBAHHS O MOPSIAKE MPEIOCTABICHUS TOCYJAPCTBEHHON YCIYIH) Ha COOaKy-
TIOBOJIBIPSI, CYPIONIEPEBOIUMKA M OTACIBHOTO BH/IA MPOTE3UPOBAHMUS;

- obpopMmIiIeHHE B 0€3BO3ME3/IHOE MOIh30BaHNe rekrapa Ha JlansHem Boctoke;

- BbIJIaYya CIPAaBOK O TOM, SBISICTCS WM HE SBISCTCS JIMIO TOJBEPTHYTHIM
aIMUHUCTPATUBHOMY HaKa3aHUIO 3a IMOTPEOJICHNEe HAPKOTHYCCKUX CPEACTB WIIH
TICUXOTPOITHBIX BEIIECTB 0€3 Ha3HAYCHUsS Bpaya JIMOO HOBBIX IMOTEHIIMAIBLHO OIMACHBIX
TICUXOAKTUBHBIX BEIICCTB.

CneunanbHo 111 ynoOCTBa 3asgBUTENECH B LIEHTPAX FOCYCIYT MOXKHO OQOPMUTH LIEJIbIN
P caMmbIX BaXXHBIX JIOKYMEHTOB «OJHUM TmakeTrom». Kak mpaBujio, MOIYYUTh
HECKOJBKO JOKYMEHTOB pa30oM HEOOXOJMMO B Cly4yae KakOW-IMOO KU3HEHHOMN
cutyanuu. IMEHHO Takue cllydad TIIATEIbHO MpopadaThIBAIOTCS M CO3/IAI0TCS «IaKEThI
yCIyr», sl MaKCUMaJlbHO OBICTPOrO M yJOOHOrO MOJYYeHHsS BCEX TOKYMEHTOB. B
HEHTPaX rocyciayr MOXHO O0OPMHUTH JOKYMEHTBI «OJHUM IaKETOM» IMPHU CIEAYIOLIUX
KU3HEHHBIX CHUTyallMsIX: MEepeMEeHa HMEHHU, pPOXIAeHUE peOeHKa, AOKYMEHTBI st
MHOTOJIETHOW ceMbH, OGOpMIIEHHWE TMEHCHUU, OPOpPMIICHUE HACJEICTBAa, CMEHAa MecTa
KUTEIIbCTBA, MPUOOPETEHUE KIIIbSI.



